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Payment Terms: Subscriptions must be paid in advance. Pro Forma invoices can be sent if
required. Payment can be made by check; money order; UNESCO coupons; or Visa,
MasterCard, Discover, or American Express credit card.

Checks should be made payable to ELEMENTS aka Mineralogical Society of America. The
checks need to be denominated in U.S. dollars, drawn on an U.S. bank, and have electronically
readable routing and account information on the check.

If you are paying by bank transfer, please contact the Mineralogical Society of America office
by e-mail to get details of transfer at: abenbow@minsocam.org.

For customers paying by bank draft, overseas money order, electronic transfer, or by any
other indirect payment transfer: [1] Please include your name or our invoice number in
the transfer advice to allow proper crediting of your account. [2] Elements will not accept any
transfers that do not equal the amount due._This means that you must prepay any fees,
otherwise the bank or third party will subtract them from your remittance. If you do not
prepay the fees, or your bank cannot transfer directly, please add US$30.00 to the amount of
your invoice to cover these bank fees.

MSA cannot be responsible for currency sent through the mail.

Ordering address:
Mineralogical Society of America
P.0. Box 220037

Chantilly, VA 20153 Chantilly VA
Tel: +1 (703) 652-9950

Fax: +1 (703) 652-9951

e-mail: abenbow@minsocam.org

Electronic Access: Electronic access to the online version of Elements is available on the
Elements website at elementsmagazine.org. The online version contains all the material of the
print version.

If e-access to American Mineralogist, Canadian Mineralogist has been set up, we will use the
same [P addresses for Elements. Institutional subscribers to Mineralogical Magazine and Clay
Minerals (and that do not have a subscription to American Mineralogist or Canadian
Mineralogist) should send the IP or range of IP addresses covering their institution at the
mailing address of the subscription to jaspeer@minsocam.org.
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Organizations that network their environment with a proxy server may register the IP
address of the proxy server for authentication provided they limit the access to the
authorized sites and users by technical methods, such as router setting, or some other
means. The proxy server must be owned by the end-user, not a subscription agency or
reseller.

Claims: Claims for replacement copies will be honored if the request is received within 120
days of the mailing date. An issue of the journal is generally mailed the month of its cover
date.

If we begin to record an excessive number of claims for an account, we will request that the
correctness of the mailing address and the receiving procedures be checked and verified. If
losses continue at a high rate after that, then, for any future claims for the same issues,
replacements will not be sent until a more secure address is provided to us. If the same
address is to be used, we will ask for payment for any claim issues sent to it.

Back Issues: Back issues are available and can be ordered online from the Elements
website at elementsmagazine.org

Cancellations: Subscription cancellations are accepted anytime, but credit is not given for
the remaining issues.

General information contact:
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E-mail: editor@elementsmagazine.org
Website: https://www.elementsmagazine.org
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